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BRISTOL & WEST PLC

DIRECTORS’ REPORT

The Directors present their report and the audiiegincial statements of Bristol & West plc (the
‘Company’) for the financial year ended 31 Marcii@0 A statement of Directors’ Responsibilities is
included on page 4.

In accordance with Section 400 of the Companies28€6, following the disposal by the Company
on 1 October 2007 of all its subsidiaries to itsepa Company Bank of Ireland UK Holdings plc,
these financial statements are prepared only fist@i& West plc.

Principal activities

On 1 October 2007 the business of Bristol & West @ provide lending and savings products via
various distribution channels, was transferred tteeio statutory entities within the Bank of Ireland
Group.

The Company continues to hold interest-bearing cdsposits in order to meet its liabilities,
principally the payment of future preference stdivedends.

Review of Business and Future Developments

Following the corporate restructure the key perfomoe indicator applied by management regarding
the remaining activity is to ensure that sufficiarterest income is generated to meet the codteof t
preference share dividends as they fall due.

Results and dividends
The Company made a profit before taxation of £1(2609: £3.3m). The Income Statement for the
year can be seen on page 7.

An interim dividend of £79,718,000 was declared?8fi September 2009 (2009: £7,000,000). This
dividend remained unpaid at8arch 2010, but was paid on"2§lay 2010.

The preference shares carry a coupon rate of 8.188&dNote 11).

Going Concern

The Company is dependent on the Bank of Irelandu@fanding its balance sheet and maintaining
sufficient levels of capital. Having reviewed tharik of Ireland Group’s projections of its funding
and capital position, and considering the key ddpeaies as outlined on page 11, the Directors
consider it appropriate to continue to adopt the@geaoncern basis in preparing annual accounts.

Risk Management

The Company’s activities expose it to a varietyfioéncial risks that include changes in the general
market conditions, credit risk, liquidity risk aimterest rate risk. The Directors monitor and nggna
these risks in a manner appropriate to the nafulfeeaisk and the potential threat to the Company.

Credit risk

Credit risk arises because the Company’s custoriézats or counterparties may not be able or mglli
to fulfil their contractual obligations under loagreements or other credit facilities. The finahassets
in the Company comprise of amounts placed on deptiki other Bank of Ireland Group Entities. As a
result, the Company does not incur credit risk fextternal lending activities.

Liquidity Risk

Ligquidity risk is the risk that a credit institutiowill experience difficulty in financing its asseand
meeting its contractual payment obligations, ol wiily be able to do so at substantially above the
prevailing market cost of funds. It is Companyippto ensure that resources are available duling a
reasonably foreseeable circumstances to meet ligabbns. The Company holds interest-bearing
cash deposits to meet its liabilities as they thle, including the payment of preference share
dividends.
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DIRECTORS’ REPORT

Interest Rate Risk

Cash flow interest rate risk is the risk that fetwash flows of financial instruments will fluctaat
because of changes in the market interest ratais.v&due interest rate risk is the risk that théue of
a financial instrument will fluctuate because ofiehes in market interest rates.

Interest rate risk is managed by using fixed raidgpence shares and deposits. The one deposit with
a variable interest rate is deemed to have a lthmitk.

People
The Company does not have any employees.

Events after the Balance Sheet Date

On 28th September 2009, after due consideraticheofCompany’s financial position, the Directors
concluded that it would be in the interests of @@mpany and its shareholders to declare an interim
dividend of £79,718,000 to the shareholder, Bankr@hnd UK Holdings plc - this amount being
paid on 26th May 2010. These financial statemédatsot reflect this dividend payable, which will be
accounted for in shareholders’ equity as an ap@abgn of retained earnings in the year ending 31
March 2011.

The Company received an injection of £70m from plaegent Bank of Ireland UK Holdings plc
following the dividend payment. The loan is intérfese and does not have a fixed term.

Charitable donations
The Company made no charitable or political dometio the year ended 31 March 2010 (2009: £nil).

Board of Directors who served during the year and p to the date of signing the financial
statements

Desmond E Crowley — Executive Director (appointé@i@nan 28 July 2009)

David McGowan — Executive Director

John O’Donovan — Non Executive Director

Mary E King — Executive Director (appointed 25/19Y0

Stephen H Matchett — Executive Director (appoirzdtd.1/09)

Richard M Brown — Executive Director (resigned 230D)

Kieran Coleman — Executive Director (resigned 283}

Peter F Morris — Executive Director (resigned 32§/0

Company Secretary
Richard Holden

Directors’ Interests

There were no Directors with interests in the shakthe Company. The Company is a wholly
owned subsidiary of The Governor and Company ofkBanireland, a body corporate incorporated
outside the United Kingdom. As such the Directmes not required to disclose their interest in efar
in, or debentures of, that or any other body cafeincorporated outside of Great Britain.

Directors' statement pursuant to the Disclosure andransparency Rules
Each of the directors, whose names and functiomdisted in the Directors’ Report confirm that, to
the best of each person’s knowledge and belief:
» the financial statements, prepared in accordandl Wwiternational Financial Reporting
Standards (IFRSs) as adopted by the EU, give aatndefair view of the assets, liabilities,
financial position and profit of the Company: and

» the directors’ report contained in the annual repariudes a fair review of the development

and performance of the business and the positiathefCompany and the group, together
with a description of the principal risks and untiaitties that they face.
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DIRECTORS’ REPORT

Statement of directors’ responsibilities
The directors are responsible for preparing theedars’ Report and the financial statements in
accordance with applicable law and regulations.

Company law requires the directors to prepare firstatements for each financial year. Under that
law the directors have prepared the financial statds in accordance with IFRSs as adopted by the
European Union. In preparing these financial stat#s) the directors have also elected to comply
with IFRSs, issued by the International Account8tgndards Board (IASB). Under company law the
directors must not approve the financial statemantsss they are satisfied that they give a truk an
fair view of the state of affairs of the Companydaof the profit or loss of the Company for that
period. In preparing these financial statemehtsdirectors are required to:

» select suitable accounting policies and then athidyn consistently;

* make judgements and accounting estimates thaeasemable and prudent;

» state whether applicable IFRSs as adopted by thepEan Union have been followed,
subject to any material departures disclosed apthired in the financial statements;

* prepare the financial statements on the going canbasis unless it is inappropriate to
presume that the Company will continue in business.

The directors are responsible for keeping adega@teunting records that are sufficient to show and
explain the Company’s transactions and disclosk ve@aisonable accuracy at any time the financial
position of the Company and enable them to enswaethe financial statements comply with the
Companies Act 2006. They are also responsiblediagsiarding the assets of the Company and hence
for taking reasonable steps for the preventiondetdction of fraud and other irregularities.

Provision of information to auditors
All the directors at the time of approving this egpconfirm the following:

(a) so far as the director is aware, there is Hevamt audit information of which the
Company’s auditors are unaware; and

(b) he has taken all the steps that he ought te tedéen as a director in order to make himself
aware of any relevant audit information and to l@digh that the Company’s auditors are
aware of that information.

Independent Auditors
A resolution concerning the reappointment of Pra@rhouseCoopers LLP will be submitted to the
Annual General Meeting.

Signed by order of the Board

Stephen Matchett
Director
28 July 2010
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INDEPENDENT AUDITORS’ REPORT

INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF BRIS TOL & WEST PLC

We have audited the financial statements of Bri&tdest plc for the year ended 31 March 2010
which comprise the Income Statement, Balance Stesthflow Statement, Statement of Changes in
Equity and the related notes. The financial repgrtframework that has been applied in their
preparation is applicable law and InternationalaRitial Reporting Standards (IFRSs) as adopted by
the European Union.

Respective responsibilities of directors and audits

As explained more fully in the Statement of DirestdResponsibilities on page 4, the directors are
responsible for the preparation of the financiatesnents and for being satisfied that they giveia t
and fair view. Our responsibility is to audit theancial statements in accordance with applicadle |
and International Standards on Auditing (UK andalnd). Those standards require us to comply with
the Auditing Practices Board’s Ethical StandardsAfaditors.

This report, including the opinions, has been pregdor and only for the Company’s members as a
body in accordance with Chapter 3 of Part 16 ofGoenpanies Act 2006 and for no other purpose.

We do not, in giving these opinions, accept or mesvesponsibility for any other purpose or to any

other person to whom this report is shown or intmoge hands it may come save where expressly
agreed by our prior consent in writing.

Scope of the audit of the financial statements

An audit involves obtaining evidence about the am®wand disclosures in the financial statements
sufficient to give reasonable assurance that tmanial statements are free from material

misstatement, whether caused by fraud or errors Tihcludes an assessment of: whether the
accounting policies are appropriate to the Compmamjfcumstances and have been consistently
applied and adequately disclosed; the reasonalsl@iesgnificant accounting estimates made by the
directors; and the overall presentation of therfaial statements.

Opinion on financial statements
In our opinion the financial statements:

» (give a true and fair view of the state of the Conyx affairs as at 31 March 2010 and of its
profit and cash flows for the year then ended;

» have been properly prepared in accordance with $Fd&Sadopted by the European Union; and
* have been prepared in accordance with the requiresnoé the Companies Act 2006.
Opinion on other matter prescribed by the Companie#ct 2006

In our opinion the information given in the DirexdbReport for the financial year for which the
financial statements are prepared is consistehttvé financial statements.
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INDEPENDENT AUDITORS’ REPORT

Matters on which we are required to report by excepon
We have nothing to report in respect of the follogvmatters where the Companies Act 2006 requires
us to report to you if, in our opinion:

» adequate accounting records have not been kepttuons adequate for our audit have not been
received from branches not visited by us; or

» the financial statements are not in agreement tivéhaccounting records and returns; or
» certain disclosures of directors’ remuneration gm@etby law are not made; or

* we have not received all the information and exalims we require for our audit.

Craig Gentle (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Bristol

Notes:

* The maintenance and integrity of the Bristol & Wpkt website is the responsibility of the
directors; the work carried out by the auditorsdoet involve consideration of these matters
and, accordingly, the auditors accept no respdiigilior any changes that may have occurred
to the financial statements since they were imjtiafesented on the website.

* Legislation in the United Kingdom governing the gaeation and dissemination of financial
statements may differ from legislation in otheigdictions.



BRISTOL & WEST PLC
INCOME STATEMENT FOR THE YEAR ENDED 31 MARCH 2010

2010 2009
Note £m £m
Interest and similar income 3 3.9 6.0
Interest expense and similar charges 3 (2.6) (2.6)
Net interest income 1.3 3.4
Other income 0.1 -
Other operating expenses 4 - (0.2)
Profit before taxation 14 3.3
Taxation 7 (0.8) (1.7)
0.6 1.6

Profit for the financial year

There were no gains or losses other than thosgmeszxl through the Income Statement during 2010
and 2009; as such a Statement of Other Comprelgelm&igme is not presented.

The notes on pages 11 to 25 are an integral p#nese financial statements.



BRISTOL & WEST PLC
BALANCE SHEET AS AT 31 MARCH 2010

2010 2009

Note £m £m
ASSETS
Loans and advances to banks 8 128.2 126.5
Deferred income tax asset 9 0.1 0.1
Other assets 10 1.4 1.4
TOTAL ASSETS 129.7 128.0
LIABILITIES
Other borrowed funds 11 32.6 32.6
Other liabilities 12 2.9 2.9
Provisions 13 0.5 0.6
Current income tax liabilities 11.5 10.3
TOTAL LIABILITIES 475 46.4
EQUITY
Share capital 14 0.1 0.1
Retained earnings 82.1 81.5
TOTAL EQUITY 82.2 81.6
TOTAL EQUITY AND LIABILITIES 129.7 128.0

The notes on pages 11 to 25 are an integral p#nes€ financial statements.

The financial statements and accompanying notgmgas 11 to 25 were approved by the Board of Qirean
28 July 2010 and signed on its behalf by:

Stephen Matchett
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CASH FLOW STATEMENT FOR THE YEAR ENDED 31 MARCH 201

2010 2009
Note £m £m

Net cash flow from operating activities
Profit before tax 14 3.3
Adjusted for non cash items - -
Changes in operating assets and liabilities
Loans and advances to banks 1.2 5.0
Provisions (0.2) (0.2)
Other liabilities 0.1

2.5 8.3
Taxes paid 0.4 0.9

2.9 9.2
Net cash generated from operating activities 2.9 9.2
Cash flows from financing activities
Equity dividends paid - (7.0)
Net cash used in financing activities - (7.0)
Net increase in cash and cash equivalents 2.9 2.2
Opening cash and cash equivalents 10.6 8.4
Closing cash and cash equivalents 18 13.5 10.6

The notes on pages 11 to 25 are an integral painesé financial statements.



BRISTOL & WEST PLC

STATEMENT OF CHANGES IN EQUITY

Balance at 1 April 2008
Profit for the year

Equity dividends paid
Balance at 31 March 2009

Changes in Equity for 2009/10
Profit for the year

Equity dividends paid

Balance at 31 March 2010

Note

18

18

Share Retained Total
Capital  Earnings Equity
£m £m £m
0.1 86.9 87.0
- 1.6 1.6
- (7.0) (7.0)
0.1 81.5 81.6
- 0.6 0.6
0.1 82.1 82.2

The notes on pages 11 to 25 are an integral p#nes€ financial statements.
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BRISTOL & WEST PLC

NOTES TO THE FINANCIAL STATEMENTS

1

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

1.1 Basis of presentation

Bristol & West plc (the ‘Company’) is a company @mporated and resident in the UK.

The principle accounting policies applied in pregian of the financial statements are set out beldese
policies have been consistently applied to all yemesented unless otherwise stated.

The financial statements of the Company are prepar@ccordance with International Financial Reipgrt
Standards (IFRS) and International Financial Repgrinterpretations Committee (IFRIC) interpretaso
endorsed by the European Union (EU) and with thoses of the Companies Act 2006 applicable to
companies reporting under IFRS. The financial statds have been prepared under the historical cos
convention as modified to include the re-valuatbrertain financial instruments and land and bogd.

The accounts are drawn up in GBP millions excemrelotherwise indicated.

The preparation of the accounts in conformity WERS requires the use of estimates and assumtians
affect the reported amounts of assets and liaslitit the date of the financial statements andeperted
amounts of revenues and expenses during the neggpieriod. Although these estimates are based ol
management's best knowledge of the amount, eveatdtions, actual results ultimately may differ frémose
estimates.

Going Concern

The Company paid a dividend of £79.7m on the 26ty M010 to the shareholder Bank of Ireland UK
Holdings plc, at the same time the Company recearethjection of £70m from the parent Bank of Irela
UK Holdings plc. This loan does not have a fixedniend the directors do not anticipate that thaslavill

be called in the future. The Company is a diretisiliary of Bank of Ireland UK Holdings plc and paf
the Bank of Ireland Group.

A number of risk factors including credit, liquigit market, insurance, pension, operational, legal a
regulatory risk impact on Bank of Ireland Group&ivties. The continuing global financial diffidigs and
the significantly deteriorated economic environmseimt which Bank of Ireland Group operates have
increased the pressure on the Group as to how timséactors are managed. In preparing the Bank of
Ireland Group financial statements for the periadezl 31 December 2009, as filed in the Bank ofaihel
Group’s 20-F return to the SEC on 14 June 2010GHwip’s Directors reviewed these risk factors atd
relevant information to assess the Group’s abiittycontinue as a going concern. This review inaude
consideration of the impact of the economic factdfscting the Bank of Ireland Group and the indyghe
liquidity position, the ability to access fundstime wholesale money markets (including the abtiityuse
assets as collateral to raise funds) and the Bdnketand Group’s participation in the National A&ss
Management Agency (NAMA). The Group Directors revéel the Bank of Ireland Group’s business plan for
2010 and 2011 which incorporates its funding plad the remedies expected under the EU restructuring
plan for Bank of Ireland Group and considered thcal assumptions underpinning this plan andest
them under stressed conditions. Following comphetid a Prudential Capital Assessment Review, the
Financial Regulator in the Republic of Ireland deti@ed that the Bank of Ireland Group was requied
raise €2.7 billion in capital by 31 December 20T@is was consistent with the Bank of Ireland Greup’
previously held views. Bank of Ireland Group contgdea capital raising exercise on 8 June 2010 whick
resulted in Bank of Ireland Group increasing itaigTier 1 Capital by €2.9 billion.

11



BRISTOL & WEST PLC

NOTES TO THE FINANCIAL STATEMENTS

1

1.2

13

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

The Bank of Ireland Group’s Directors also tookoimccount measures introduced by the Irish Govenime
to improve liquidity, including the enhanced cus&snteposit protection scheme, the Credit Instihgio
(Financial Support) scheme (“CIFS"), introducedtbg Irish Government in September 2008, and theiCre
Institutions Eligible Liabilities Guarantee Schelfiee “ELG Scheme”) introduced by the Irish Govermine
in December 2009 and the extension announced &e tsehemes on 29 June 2010. In concluding on thi
going concern basis the Bank of Ireland Group’«tmbo account the CIFS scheme, the ELG Scheme, th
Irish Government’s investment in Bank of Irelanaéference Stock, the Bank of Ireland Group’s ability
use assets as collateral to Monetary Authority idiy Support Schemes, the impact of the Bank efaind
Groups participation in NAMA and the Irish Govermitis acknowledgement of Bank of Ireland Group’s
systemic importance to the Irish economy as a whnbkits continued support. As part of the capaading
referred to above, the Irish Government has coadett, 036,000,000 units of 2009 preference stoak int
ordinary equity. In addition, on 14 June the IriSbvernment exercised its right under the fully umdgten
rights issue to convert €627 million worth of prefiece shares into units of ordinary shares.

Based on projections prepared by management oCtmpany which take into account Bank of Ireland
Group’s ability to fund in the market, the stalyilibf its deposit base, and continued access to Mone
Authority liquidity support schemes, the Directafsthe Company are satisfied that the Group haguate
resources, both capital and funding to continudbuisiness for the foreseeable future. Accordinghg t
Directors consider it appropriate to adopt the ga@ancern basis in preparing the annual finantaéments.

Foreign currency translation

The Company held no foreign currency balances &t&th 2010.

Interest income and expense

Interest income and expense are recognised imtoene statement for all instruments measured atte®o
cost using the effective interest method.

The effective interest method is a method of calmud the amortised cost of a financial asset fanancial
liability and of allocating the interest incomeioterest expense over the relevant period.

The effective interest rate is the rate that eyadidcounts estimated future cash payments orptctirough
the expected life of the financial instrument ohen appropriate, a shorter period to the net aagrgmount
of the financial asset or financial liability. Whealculating the effective interest rate, the Comypastimates
cash flows considering all contractual terms offthancial instrument (for example, prepayment aps) but
does not consider future credit losses. The cdloulancludes all amounts paid or received by tlen@any
that are an integral part of the overall returansaction costs and all other premiums or discounts

Once a financial asset or a group of similar finanassets has been written down as a result of a

impairment loss, interest income is recognisedgutie rate of interest used to discount the futash flows
for the purpose of measuring the impairment loss.

12



BRISTOL & WEST PLC

NOTES TO THE FINANCIAL STATEMENTS

1

1.4

15

1.6

1.7

1.8

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (conti nued)
Financial assets

The Company’s financial assets, consist solelyntdricompany balances, that are designated as &vahs
advances to banks. Management determines thefidasen of its financial assets at initial recogom.

Cash and cash equivalents

For the purposes of the cash flow statement, cagdltash equivalents comprise loans and advandemics
repayable within three months

Provisions

Provisions are recognised by the Company when ieaagresent legal or constructive obligation assalt
of past events, it is probable that an outflow edaurces embodying economic benefits will be reguio
settle the obligation, and a reliable estimatéhefamount of the obligation can be made.

Current and deferred income tax

Deferred income tax is provided in full, using thability method, on temporary differences arisimgtween
the tax bases of assets and liabilities and tlaiyimg amounts in the financiatatements. Deferred income
tax is determined using tax rates (and laws) tlaaetbeen enacted or substantially enacted by tlaade
sheet date and are expected to apply when thesdethferred income tax asset is realised or thermef
income tax liability is settled.

The rates enacted or substantively enacted atélamde sheet date are used to determine defercechén
tax. However, the deferred income tax is not actamlifior if it arises from initial recognition of asset or
liability in a transaction other than a businesmbimation that at the time of the transaction daffawither
accounting nor taxable profit or loss.

Deferred tax assets are recognised to the extastptobable that future taxable profit will be dable
against which the temporary differences can besedll

Income tax payable on profits, based on the apgkctax law in each jurisdiction, is recognised aas
expense in the period in which profits arise. Tdreeffects of income tax losses available foryc&srward
are recognised as an asset when it is probabldutiuae taxable profits will be available againdtieh these
losses can be utilised.

Financial liabilities

Preference shares, which carry a mandatory coupenclassified as financial liabilities. The diermts on
these preference shares are recognised in the enstatement as interest expense using the effentmesst
method.

Financial liabilities are derecognised when they extinguished, that is when the obligation is llisged,
cancelled or expires.

13



BRISTOL & WEST PLC

NOTES TO THE FINANCIAL STATEMENTS

1

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (conti nued)

Financial liabilities are measured at either amserdicost or fair value through profit and loss. katilities
carried at amortised cost, any difference betwé&enproceeds net of transaction costs and the raaemp
value is recognised in the income statement usiagtfective interest method.

1.9 Share capital

1.10

1.11

1.12

Ordinary shares are classified as equity.

Dividends on ordinary shares are recognised intgduthe period in which they are paid.

Impact of new accounting standards

The following standards / amendments to standaed® been adopted by the Company during the yea
ended 31 March 2010:

IAS 39 (Amendment) — Eligible Hedged Igrfinancial Instruments: Recognition and Measnet'n

This amendment to IAS 39 clarifies how the prinegthat determine whether a hedged risk or pordns
cash flows is eligible for designation as a hedienh or items should be applied. The effective dates
from 1 July 2009, and there was no impact to then@amy.

IAS 1 (Revised) — ‘Presentation of financial stademns’.

The revised standard amends the requirementsdgrtsentation, structure and content of the filanc
statements. In accordance with the revised startiar@ompany has decided to present all itemsooinne
and expense in two separate statements, an indateengnt and a statement of other comprehensioenec
The revised standard requires that all changeguityearising from transactions with owners in thei
capacity as owners be presented separately frorowoer changes in equity, in the statement of caatingy
equity. The adoption of the revised standard do¢smange the recognition, measurement or disctosiur
specific transactions and events required by attaerdards.

IFRS 7 (Amendment), ‘Financial Instruments: Disci@s

The amendment requires enhanced disclosures aiowafue measurement and liquidity risk. In pare
the amendment requires classification of the falu& of those financial instruments which are messon
the balance sheet at fair value using a three-fevrelalue hierarchy.

Forthcoming accounting standards have been revieaved no significant impact is anticipated for the
Company.

Dividend income policy

Dividend income is recognised in the period in vihicis received or when the Company’s right toeree
payment is established.

Operating Segments

The Company operates in only one business segagatich a Business segments note is not presented.

14



BRISTOL & WEST PLC

NOTES TO THE FINANCIAL STATEMENTS

2 CRITICAL ACCOUNTING ESTIMATES AND JUDGEMENTS IN  APPLYING ACCOUNTING
POLICIES

2.1 Provision
When it is probable that a liability has been imedrjudgements and estimates are required to make
reasonable estimate of the amount of the loss

2.2 Income taxes

Significant judgement is required in determininge tiCompany’s income liabilities. There are many
transactions and calculation for which the ultimi@be determination is uncertain and where calcutahiave
been based on management’s assessment of leggbrafessional advice, case law and other relevant
guidance. In these situations, the various riskscategorised and approximate weightings applieriring

at the assessment of the expected liability. Whsedinal tax outcome of these matters is diffeffeotn the
amounts that were initially recorded, such diffesnwill impact the current and deferred tax ameumthe
period in which such determination is made.

3 NETINTEREST INCOME

2010 2009
Interest Income £m £m
On amounts due from parent company and fellow gumgertakings 3.9 6.0
By category
Loans and receivables 3.9 6.0
2010 2009
Interest Expense £m £m
Other borrowed funds (Preference share dividends) 6 2 2.6
Net Interest Income 1.3 34

4 OTHER OPERATING EXPENSES
Other Operating Expenses consist of audit feesib{009: £nil) and other costs of £nil (2009: Bd).

In the current financial year, audit fees of £39,72009:£34,290) in respect of the Company weraddny the
Parent Company.

5 DIRECTORS' EMOLUMENTS

None of the directors received any emolumentsspeet of their services to the Company. (2009)) £nil

6 STAFF COSTS

The Company did not have any employees duringuheiat or preceding financial year.

15



BRISTOL & WEST PLC

NOTES TO THE FINANCIAL STATEMENTS

7 TAXATION

Current income tax:
UK Corporation tax at 28% (2009: 28%)
Corporation tax adjustments in respect of prioryea

Deferred income tax:
Current year
Adjustments in respect of prior years

2010 2009
£m £m
1.1 1.7
(0.3) -
0.8 1.7
0.8 1.7

Further information about deferred tax is presemteNote 9. The tax on the Company’s profit beftae from
continuing operations differs from the standareé @it Corporation Tax in the UK 28% (2009: 28%jalkws:

Profit before tax

Tax calculated at a rate of 28% (2009: 28%)
Expenses not deductible for tax purposes
Adjustments in respect of prior year
Taxation

8 LOANS AND ADVANCES TO BANKS

Due from parent company and fellow
group undertakings
Included in cash equivalents (Note 18)

Due from parent company and fellow
group undertakings

2010 2009
£m £m
1.4 3.3
0.4 9 0.
0.7 0.8
(0.3)
0.8 1.7
2010 2009
£m £m
13.5 10.6
13.5 10.6
114.7 115.9
128.2 126.5

Loans and advances to banks with the remaininggexi balance sheet date to the contractual matleie less

than 12 months is £61.3m (2009: £59.6m).

16



BRISTOL & WEST PLC
NOTES TO THE FINANCIAL STATEMENTS

9 DEFERRED INCOME TAX

Deferred income taxes are calculated on all termpatiéiferences under the liability method usingogiporation tax
rate of 28% (2009: 28%)).

The movement on the deferred income tax accowat fellows:

2010 2009

£m £m
At 1 April 0.1 0.1
Income statement charge - -
At 31 March 0.1 0.1

2010 2009

£m £m
Deferred income tax assets
Other provisions 0.1 0.1

Deferred income tax assets are recognised forasset carried-forward only to the extent that sasibn of the
related tax benefit is probable. It is not expedthked this asset will unwind within the next 12 rtiom

In June 2010, the UK government announced its fimterto reduce the UK corporation tax rate from 2&%24%
by the tax year ended 31 March 2015. This is tefbected by a phased reduction of 1% per annunofAke 31
March 2010, the tax rate change was not substéntereacted. The deferred tax charge for the yede@r81l
March 2010 would have decreased by approximatel@0million had the change in the corporationrite been
substantively enacted as of that date.

10 OTHER ASSETS

2010 2009
£m £m
Amounts due from parent company and fellow group 1.4 1.4
undertakings
11 OTHER BORROWED FUNDS
Rate 2010 2009
% £m £m
Preference shares 8.125 32.6 32.6

The preference shares, which are non-redeemalieeauaty shares, rank equally amongst themselvesgesds
participation in profits and in priority to the @andry shares of the Company.
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BRISTOL & WEST PLC
NOTES TO THE FINANCIAL STATEMENTS

11 OTHER BORROWED FUNDS (continued)

Holders of the preference shares are entitled ¢eive, in priority to the holders of the ordinardyases in the
Company, a non-cumulative preference dividendfatea rate per annum payable in equal half yearstalments
in arrears on 15 May and 15 November each yeae préference dividend will only be payable to thtept that
payment can be made out of profits available fetridiution in accordance with the provisions of empanies
Act 2006.

In the event of the winding up of the Company, kaddof preference shares will be entitled to rexedut of the
surplus assets remaining after payment of the Coypdiabilities, an amount equal to the amountdpap or

credited as paid up on the preference shares,hgetith the preference dividend (whether or natlated or

earned) which would be payable and is not otherwad in cash on a dividend payment date whicls fall or

after the date of commencement of the winding upaltuich is payable in respect of a dividend persoding on or
before such date; and the proportion (whether d¢rdeclared or earned) of the preference dividerad wWould

otherwise be payable and is not otherwise paic#h én respect of any period that begins beforeebds after, the
date of commencement of the winding up and whiditrgbutable to the part of the period that endsch date.

With respect to the amounts payable or repayabtedrevent of a winding up of the Company, prefeeeshares
will rank equally amongst themselves as regardsicization in surplus assets and otherwise in figidio the

ordinary shares of the Company. Holders of théepeace shares will not otherwise be entitled tp fmther or

other right of participation in the assets of th@mpany upon a winding up.

Holders of the preference shares will be entitieddceive notice of and to attend any general mgeaif the
Company if a resolution is proposed varying, aftgror abrogating any of the rights, privileges,ifations or
restrictions attached to the preference sharesrpoff in relation to, the winding up of the Compan

In addition, if the preference dividend has notrbpaid in full on the dividend payment date immeeliapreceding
the date of notice of any general meeting of then@any, holders of the preference shares will bélemtto

receive notice of and attend that general meeting,to speak and vote on all resolutions propotéaaa general
meeting.

12 OTHER LIABILITIES

2010 2009
£m £m
Accruals and deferred income 0.9 1.0
Other 2.0 1.9
2.9 2.9

13 PROVISIONS

Other Provisions Total

£m
At 1 April 2009 0.6
Credited to income statement (0.2)
At 31 March 2010 0.5
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NOTES TO THE FINANCIAL STATEMENTS

14 SHARE CAPITAL

2010 2009
£m £m
Authorised
86,857,500 units of ordinary shares of £0.50 each 344 43.4

(2009: 86,857,500 units of ordinary shares of £@&€h)

Allotted and fully paid
100,000 units of ordinary shares of £0.50 each 0.1 0.1

(2009: 100,000 units of ordinary shares of £0.5hga

All units of ordinary shares in issue carry the sarting rights.

15 FINANCIAL RISK MANAGEMENT

The table below shows the carrying amount of fimglinassets and liabilities by balance sheet headmg by
category.

At 31 March 2010

Loans and Liabilities held  Total
receivables at amortised
cost
£m £m £Em
Financial assets
Loans and advances to banks 128.2 - 128.2
Financial liabilities
Other borrowed funds - 32.6 32.6
At 31 March 2009
Loans and Liabilities held  Total
receivables at amortised
cost
£m £m £m
Financial assets
Loans and advances to banks 126.5 - 126.5
Financial liabilities
Other borrowed funds - 32.6 32.6

The Company's financial instruments comprise ameum deposit with the parent entity and preferesttares
issued to external parties.

The main risks arising from the Company’s finangiatruments are outlined below.
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15 FINANCIAL RISK MANAGEMENT (continued)
Credit Risk

Credit risk reflects the risk that a counter-pavilf be unable to meet its contractual obligatie@ghe Company in
respect of loans or other financial transactiomsdahy causing the Company to incur a loss.

The financial assets of the Company comprise ansquiated on deposit with other Bank of Ireland @reutities.
As a result, the Company does not incur creditfrigkn external lending activities.

International Accounting Standard (IAS 39) requitést an incurred loss approach be taken to impmaitm
provisioning.

All credit exposures are regularly reviewed for embive evidence of impairment; where such evideate
impairment exists, the exposure is measured fam@airment provision. As at 31 March 2010 and 31rd\&2009,

the only exposure the Company had to credit risk wa loans to other Bank of Ireland Group entiies no

exposure existed on loans to customers at thoss.dat

Maximum Exposure to credit risk before collateral keld or other credit enhancements

2010 2009

£m £m
Loans and advances to banks 128.2 126.5
Total 128.2 126.5

The above table represents a worst case scenaciedif risk exposure to the Company, without tgkaccount of
any collateral held or other credit enhancemerntla¢d. Loans and advances to banks relate to 8amkland
Group entities.

Loans and Advances

Loans and advances to banks (Note 8) are the rfesses of financial assets that the Company issegto from a
credit risk perspective. The tables below provighther details in relation to loans and advances.

Loans and advances to Banks

2010 2009

£m £m
Neither past due nor impaired 128.2 126.5
Past due - -
Impaired - -
Total 128.2 126.5

The total gross amount of impaired loans and ad@mne banks as at 31 March 2010 was £nil (2009). £4ill
loans and advances to banks are with Group entti€ae Governor and Company of Bank of Ireland.

Repossessed Collateral

The Company took possession of no collateral helskaurity during the year (2009: Nil)
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15 FINANCIAL RISK MANAGEMENT (continued)
Concentration of risks of financial assets with crdit risk exposure

Geographical sectors
The Company’s credit exposure was entirely withie /K.

Industry sectors
2010 2009
£m £m
Loans and Advances to Banks
- Financial Institutions 128.2 126.5
Total 128.2 126.5

Liquidity Risk

Liquidity risk is the risk that a credit institutiowill experience difficulty in financing its asseand meeting its
contractual payment obligations, or will only bdeatp do so at substantially above the prevailiragkat cost of
funds. Liquidity distress is almost invariably essted with a severe deterioration in financiatf@enance or
from unexpected adverse events or systemic diffesul

It is Company policy to ensure that resources aaflable during all reasonably foreseeable circamsgs to meet
its obligations. The Company holds interest-bepdash deposits to meet its liabilities as thelydag, including
the payment of preference share dividends.

The table below analyses liabilities into relevaendturity groupings based on the remaining periothatbalance
sheet date to the undiscounted contractual matdatg. In line with the requirements of IFRS % ttabilities

table below shows principal balances and undisenlimterest cashflows over the life of the lial@ht It excludes
non cash items such as fair value adjustmentamifiditing these adjustments would result in agre¢méh the

balance sheet on page 8. Where subordinated loatinfy is undated projected interest flows havey drden
included for one year.

At 31 March 2010

Demand Within After 3 After After 5 Undated Total
£m 3 months 1 year years £m £m
Liabilities months but but £m
£m within within
1 year 5 years
£m £m
Capital - - - - - 32.6 32.6
Interest - 1.3 1.3 - - - 2.6
Total liabilities - 1.3 1.3 - - 32.6 35.2

Interest cashflows are calculated at the fixed oaupate of 8.125% per annum payable in equal hedfrly
instalments in arrears on 15 May and 15 Novembel gear.
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15 FINANCIAL RISK MANAGEMENT (continued)

At 31 March 2009

Demand Within After 3 After After 5 Undated Total
£m 3 months 1 year years £m £m
Liabilities months but but £m
£m within within
1 year 5 years
£m £m
Capital - - - - - 32.6 32.6
Interest - 1.3 1.3 - - - 2.6
Total liabilities - 1.3 1.3 - - 32.6 35.2

Interest cashflows are calculated at the fixed oaupate of 8.125% per annum payable in equal hedirly
instalments in arrears on 15 May and 15 Novembe gear.

Market Risk

Market risk is the potential adverse change in Camgpincome or the value of the Company net wortlultang
from movements in interest rates or other marketeprand arose from the structure of the balaneetshThe
Company’s exposure to market risk is insignificant.

Cash flow interest rate risk is the risk that fetuwash flows of financial instruments will fluctaabecause of
changes in the market interest rates. Fair vailteast rate risk is the risk that the value ofaricial instrument
will fluctuate because of changes in market interaes.

Interest rate risk is managed by using fixed ratfegpence shares and deposits. The one depositawitiriable
interest rate is deemed to have a limited risk.

All assets and liabilities held by the Company BtMgarch 2010 and 31 March 2009 were denominateteming.

Operational Risk

Operational risk is the risk that human error, sy failure, and inadequate controls and proceduitesesult in
unexpected loss. The Company’s operational riglogure is insignificant. The Company’s approacmémaging
operational risk is governed by the Bank of Irel@bup’s Operational Risk Policies as outlinedhie Bank of
Ireland Group Annual Report.

Capital Management

The Company’s objectives when managing capitat@reafeguard the Company’s ability to continue apiag
concern in order to provide returns for sharehalder

In order to maintain or adjust the capital struefuhe Company may adjust the amount of dividerald
shareholders or sell assets to reduce debt.
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15 FINANCIAL RISK MANAGEMENT (continued)

The following table sets out the Company’s capitaburces:

2010 2009

£m £m
Equity 82.2 81.6
Preference shares (Note 11) 32.6 32.6
Total capital resources 114.8 114.2

A dividend of £79,718,000 was declared on 28#ptember 2009 and paid on 26th May 2010. This will
significantly reduce equity, thus reducing the Camps capital resources in the year ending March120o
ensure sufficient capital resources the Compangient BOI UK Holdings Plc has lent the Company 800,000

by means of an interest free loan in the year eniliarch 2011.

Fair values of Financial Assets and Liabilities

The Company’s accounting policies for Financiatimsients are set out at Note 1 ‘Accounting Policies

The following table represents the fair value aadhygng value of financial assets and liabilities:

2010 2009

Carrying Fair Carrying Fair

value value value value

£m £m £m £m
Financial assets
Loans and advances to banks (1) 128.2 105.7 126.5 47.41
Total 128.2 105.7 126.5 147.4

2010 2009

Carrying Fair Carrying Fair

value value value value

£m £m £m £m
Financial liabilities
Other borrowed funds 2) 32.6 28.1 32.6 14.2
Total 32.6 28.1 32.6 14.2

The following notes summarise the methods and gssons used in estimating the fair values of finahc
instruments shown above:

(1) Loans and Advances to Banks

This comprises inter-bank placements. The fairezaliufloating rate placements and overnight depadsiestimated
to be not materially different from its carrying eaamt. The estimated fair value of fixed interesirdo®y deposits is
based on discounted cash flows using prevailingaypanarket interest rates.

(2) Other Borrowed Funds

The fair value of other borrowed funds, which ceh&ntirely of Preference Shares, was calculatedyuguoted
market prices.
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16 DIVIDENDS

2010 2009
£m £m
Equity shares
On units of £0.50 ordinary shares in issue:
Interim dividend £nil (2009: £70 per share) - 7.0
- 7.0

An interim dividend of £79,718,000 (£797.18 perrshavas declared on 28th September 2009. No fudivedend
has been proposed by the directors (2009:£7,00D,d0&se financial statements do not reflect thisddnd
payable, which will be accounted for in sharehdtequity as an appropriation of retained earnimgthe year
ending March 2011.

17 RELATED-PARTY TRANSACTIONS

The tables below detail balances outstanding aetiteof the year with related parties, and moveméanthese
balances during the year.

Assets comprise loans and advances to banks (Nared8ther assets (Note 10).

Parent Fellow Group
Undertakings

2010 2009 2010 2009
Assets £m £m £m £m
At the beginning of the 127.9 130.7 - -
year
Net amount advanced 1.7 (2.8) - -
At the end of the year 129.6 127.9 - -
Interest income 3.9 6.0 - -

18 CASH AND CASH EQUIVALENTS

For the purposes of the cash flow statement, cadhcash equivalents comprise the following balaves less
than three months maturity from the date of actjarsi

2010 2009
£m £m

Loans and advances to banks (Note 8) 13.5 10.6

Loans and advances to banks have been made bythpa@y to ensure that it is in a position to meeliabilities
as they fall due, including future dividends tofprence shareholders.
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19 ULTIMATE PARENT COMPANY

The Company is a wholly owned subsidiary of Bankrefand UK Holdings plc. The Company’s ultimatarent
company is The Governor and Company of Bank ofir@| a charter company incorporated in the Repuilic
Ireland.

These financial statements are included in theamised accounts of both the above entities.

A copy of the Group accounts for The Governor anth@any of Bank of Ireland may be obtained from Bahk
Ireland, 40 Mespil Road, Dublin 4.

Bristol & West plc http://www.bristol-west.co.uk
Registered in England: No. 2124201

Registered office: Tel: 0117 979 2222

One Temple Back East Fax: 0117 929 3787

Temple Quay

Bristol

BS1 6DX
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